S.T.A. TRAINING GROUP
www.statraininggroup.com
* Cancellation of a Ben Avery Shooting Facility or STA Training Group
classroom held class within 7 days of start date will be refunded 50% of
total tuition.
* All courses not held at Ben Avery Shooting Facility or STA training Group’s
office will have the following policy. This includes but is not limited to our
New Mexico and New York facilities. Course must be paid in full 30 days
prior to the course. All cancellations made within 30 days of the course
start date will be refunded 50% of their paid in full tuition. Failure to pay
the cancellation fee or submitting a credit card charge back will result in
legal action for all fees to include STA Training Group attorney fees.
* All cancellations for courses hosted by outside venues not sponsored by
STA Training Group will fall under that company’s cancellation policy.
* STA Training Group reserves the right to dismiss any guest without refund
who is late to a course. Showing up to classes after the scheduled start
time is a safety issue and takes away from the other guest's training time. It
will be evaluated on a case by case basis. We recommend arriving at a
minimum of 15 minutes prior to start time.
* Members/Guests must meet the minimum requirements for the specific
courses they attend. If a member attends a course that they are not
qualified to attend, for safety reasons they will be asked to leave without
reimbursement. An example but not limited to; A beginner attending an
advanced course and not being truthful about their minimum skill
requirement.

* Violation of safety rules while in a course will result in termination of
membership or further chance to attend courses with no refund. Sponsor
discounts will be valid until membership expires.
* Integrity violations like stealing or attempting to take advantage of
support company discounts will result in a full termination of membership
and sponsor discounts with no refund and may be reported to authorities
in the event of larceny or fraud.
* Continued unprofessional/unethical conduct will result in the termination
of the membership pertaining to classes. Such contact will be dictated by
STA Training Group instructors. Sponsor discounts will continue until the
original membership has expired.
* Any STA Training Group property/equipment damaged/destroyed in a
course by a member/member guest whether negligent or accidental will be
reimbursed at the MSRP of the specific product. This payment must be
made immediately to continue the course. Any manufacturer’s defects are
not considered the fault of the member or guest and will be at the
discretion of STA Training Group instructors.

