STA Training Group Membership
Rules & Regulation
1. Membership enrollment
* ALL email correspondence should be sent to;
members@statraininggroup.com
*Memberships are available all year. Memberships purchased from Oct. 1March 31st are FULL price. SUB MOA memberships purchased April 1September 30th are $700.00 and full price for MOA memberships.
*All members will be mailed a membership card with member number
within 10 days of payment and completed membership form.
*All membership sales must be paid in full and are final.
*Member agrees that if a credit card charge back is performed, all items
purchased through supporting companies and training classes will be
charged/collected for the difference between the discount and retail pricing
on ALL items and courses purchased.
*The MOA membership may be upgraded to SUB MOA at anytime of the
year and will be charged the remaining balance regardless of time of year.
*Memberships may not be transferred or sold.

2. Course registration/payment
*STA member discounts for Phoenix sponsored STA courses at Ben Avery
must sign up and be paid for in full 7 days prior to the course date via STA
Training Group web page application enrollment form. Failure to enroll in
this time period can result in loss of discount for that specific course or
opportunity to attend specific course.
*All members and guests must know the firearm safety rules prior to
attending any STA courses.
1- Treat all firearms as if they are loaded
2- Never point the muzzle at anything you are not prepared to shoot
3- Keep your finger straight and off the trigger until you are on target and
prepared to fire
4- Be aware of your target and target environment
5- Keep your firearm on safe until it is being presented to the target to
engage (For firearms with a mechanical safety)
*Cancellation of a Ben Avery Shooting Facility held class within 7 days of
start date will be refunded 75% of total payment made.
* All courses not held at Ben Avery Shooting Facility will have the following
policy. This includes but is not limited to our New Mexico and New York
facilities. Course must be paid in full 30 days prior to the course to receive
the STA membership discounts. All cancellations made within 15 days of

the course start date will be refunded 50% of their paid in full tuition, all
other cancellations will receive an 80% refund.
*Immediate Family and nonstandard guests must register and be paid in
full 7 days prior to course date via STA Training Group web page
application enrollment form. Failure to enroll in this time period can result
in loss of discount for that specific course or possible loss of spot in the
course. Family member discounts that are taken advantage of (lying about
family relationship will result in loss of membership with NO refund given).
*Friends or new shooters to STA classes are defined as a shooter(s) who
have attended less than five (5) STA courses. Any shooter who has attended
more than five (5) courses must pay full price or purchase a
membership. Immediate family can attend at the discounted membership
rate as many times as they wish and without the sponsoring member.
*STA Training Group reserves the right to dismiss any guest without refund
who is late to a course. Showing up to classes after the scheduled start
time is a safety issue and takes away from the other guest's training time. It
will be evaluated on a case by case basis. We recommend arriving at a
minimum of 15 minutes prior to start time.
*1, 8 hour private lesson for SUB MOA/MOA members and one guest (SUB
MOA ONLY). Must be scheduled 10 business days prior to the specific
range we are using. For example, Ben Avery is closed on Mondays.
Cancellations made within 7 business days of the course starting will result
in a $100.00 cancellation fee. If the cancellation fee is not paid the private
lesson will be forfeited in the membership for that year.

3. Purchasing products/course updates
*Membership discounts do not include tax and or shipping where
applicable. No other discounts can be used with STA membership
discounts.
*American Express cards are not authorized for purchase with US Palm
products.
*In the event a new STA course is added during a member's active status,
the course will be discounted appropriately to members.
*Any products added by supporting STA membership companies may
reserve the right to adjust price and or apply a specific discount.
*Members must email STA Training Group with specific product and price
for items they wish to purchase from supporting companies. Members are
not authorized to purchase items with membership discounts online or
over the phone unless a specific company gives out a specific discount
code for online sales. Once the member emails STA, a confirmation email
with member CC’d will be sent to the sales staff for specific company within
3 business days. Once confirmation email is sent the member and the
supporting membership company will proceed with the sale. Email
members@statraininggroup.com
*Members may purchase items from the STA supporting company store
fronts of any STA supporting company that allows in person sales.
Members will be required to show membership IDs to complete the sale
with discount.

4. Product return
*In the event of any problems with a supporting company’s product
purchased by the member, ALL communication and resolution will be done
between the buyer and the manufacturer/supporting company. STA
Training Group can and will assist in the initial communication or if no
communication is being received by the member or STA supporting
company.
5. Penalties/Loss of membership
*Members/Guests must meet the minimum requirements for the specific
courses they attend. If a member attends a course that they are not
qualified to attend, for safety reasons will be asked to leave without
reimbursement. An example but not limited to; A beginner attending an
advanced course and not being truthful about their minimum skill
requirement.
*Violation of safety rules while in a course will result in termination of
membership to courses with no refund. Sponsor discounts will be valid until
membership expires.
*Integrity violations like stealing or attempting to take advantage of
support company discounts will result in a full termination of membership
and sponsor discounts with no refund and may be reported to authorities
in the event of larceny or fraud.
*Continued unprofessional/unethical conduct will result in the termination
of the membership pertaining to classes. Sponsor discounts will continue
until the original membership has expired.

*Any STA Training Group property/equipment damaged/destroyed in a
course by a member/member guest whether negligent or accidental will be
reimbursed at the MSRP of the specific product. This payment must be
made immediately to continue the course. Any manufacturer’s defects are
not considered the fault of the member or guest and will be at the decision
of STA Training Group instructors.

